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3apeructpupoBano B Munrocte Poccuu 20 Hos6pst 2018 . N 52726

MWUHUCTEPCTBO TPYOA U COLUUAITIbHOW 3ALWUTLI POCCUNCKOWU ®EOEPALNNU

NMPUKA3
oT 30 okTA6pa 2018 r. N 675H

Ob YTBEPXOEHXN METOOUKU
BbIABJIEHUA U OBOBLLEHUA MHEHUA TPAXKOAH O KAYECTBE
YCITOBUWN OKA3AHUA YCNYT OPTAHU3ALMAMU B COEPE KYNbTYPhI,
OXPAHbI 300OPOBbA, OBPA30OBAHUA, COLUUAIIBHOIO OBCIY>XUBAHUA

U ®EQEPANbHbLIMW YYPEXOEHUAMU MEANKO-COLMANTbHOW 3KCNEPTU3bI

B cootBerctBumn ¢ moamynkrom 'r" myHkTta 4 IlpaBun cbopa u 0600uieHus uHOpMAHMU O
KauecTBE yCIOBUI OKa3aHUs yCIIyT OpraHu3alusIMu B cepe KyJabTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHuUs,
COIMANBbHOTO OOCHyXHMBaHUA U (eaepaTbHBIMH YUPESKICHUIMH MEIUKO-COIMAIbHON SKCIEPTHU3HI,
YTBEpKIEHHbIX NocTaHoBieHUeM [IpaBurenscrtBa Poccuiickoin @enepanuu ot 31 mas 2018 r. N 638
(Cobpanue 3axoHogaTenscTBa Poccuiickoit @enepanuu, 2018, N 24, ct. 3527), npukasbiBao:

YTBepauTh npuiaraeMyro MeTONUKy BBISBICHUS M OOOOIIEHHS MHEHUS TpaxJIaH O KauecTBe
YCIOBHI OKa3aHMs YCIyr OpraHu3alMsAMU B cdepe KyJIbTYphbl, OXpaHbl 3JI0pOBbA, O0Opa30BaHuS,
COLIMANILHOTO 00CITyKUBAaHUS U (eiepaIbHBIMU YUPEKICHUSIMH MEIUKO-COLIMAIbHOM KCTIEPTHU3HI.

Munuctp
M.A.TOITNJIMH

YTBepxkaeHa
npuka3zom MunTtpyzaa Poccun
oT 30 oktsi6pst 2018 r. N 6751

METOAUKA
BbIABJIEHUA U OBOBLLEHUA MHEHUA TPAXKOAH O KAYECTBE
YCIOBUN OKA3AHUA YCNYT OPTAHU3ALMAMU B COEPE KYNbTYPhI,
OXPAHbI 30POBbA, OBPA30OBAHUA, COLUNAJIBHOIO OBCINTY>KUBAHUA
N ®EAQEPAJIbHBIMU YYPEXOEHUAMU MEOUKO-COLMAINBHON 3KCMEPTU3bI

1. Meroauka BBISIBJICHHS M 00OOIIEHHUS MHEHHUS TpakJaH O KauyecTBE YCIOBHUIl OKa3aHUs yCIyT
opranm3alusMu B cepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLMAIBHOTO OOCITYy)KUBaHUS U
benepanbHBIMU  YUPESKICHUSIMU  MEIUKO-COIMAIbHOM  SKCIepTH3bl  (Jajiee  COOTBETCTBEHHO -
OopraHM3aluy coluanbHoi cdeprl, MeToauka) paspaboTaHa B IENSAX OMPEACNICHHS YIOBICTBOPEHHOCTH
TpaXki1aH, SBIISIOMIMXCS MOMyYaTeIsIMU YCIYT, OKa3bIBAEMBIX OpraHM3alUsIMH COLUAIbHON cdepsl (1anee
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- OJTy4YaTes Iy YCIyT), YCIOBUSIMH OKa3aHUs yCIIyT YKa3aHHBIMU OPTaHU3aIMSIMU.

2. B xaduecTBe OCHOBHOTO METO/Ia BBISIBJICHUSI MHEHUSI MOJy4YaTeNiell yCIyT MPUMEHSIETCS UX OMpoc,
KOTOPBII OCYIIECTBISIETCS B CIEIYOIUX (HopMax:

1) ankKeTHpOBaHHME TNoOJyuyarened yciyr (B TOM 4YHCJE OHJIalH aHKETUPOBAHHUE - IO AaHKETE,
pa3MelieHHoN B MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOW cetu "MHTepHeT" Ha oduuMaIbHOM caiire
OpTaHW3aIMU COIMANILHOM cdephl (nanee - opUIMATBHBIN CAaWT OpraHU3aIMK COIMAJIBHOU cdepsrl), B
OTHOILEHUU KOTOPOM NMPOBOAMTCS HE3aBUCHMas OLIEHKA KauyecTBa YCJIOBMH OKa3zaHMsA yCIyr (najee -
He3aBUCHMasl OLIEHKa KauyecTBa), a Takke (eaepaJbHOro OpraHa HCIOJHHUTEIbHON BIIACTH, OpraHa
UCTIOJIHUTENBHOMU Bi1acTH cyObekTa Poccuiickoit denepanyu, opraHa MECTHOTO CaMOYIIPABIICHNU );

2) HHTEPBBLIOMPOBAHHUE NI0JTydaTeNIeH yCIIyT;
3) TenedoHHBII onpoc nosryyareneil yciyr.

3. O06beM BBIOOPOYHONW COBOKYNHOCTH PECIIOHIEHTOB (YUCICHHOCTh TIOJIydarenell ycCiyT,
MOJUIeXKAILMX OIMpPOCYy) A BBIABICHUS MHEHHMs TpaxaaH (QopMHUpyeTcs I KakIOW OpraHu3aluu
coluanbHOU cdepsl B 3aBUCUMOCTH OT OOILEH YMCIEHHOCTH MoJyyaTene yCiayr B JaHHOM opraHu3aiyu
B TE€UYEHHE KAJIECHAAPHOTO roja (najiee - 00beM reHepalbHOM COBOKYIHOCTH), MPEIIIECTBYIOLIETO oLy
NPOBEJICHUS] HE3aBUCHMOM OILIGHKM KadecTBa. B cmyuae, ecnu mHpopmanus o6 oOuield 4MCIEHHOCTH
nojiyyaTesiel yciayr He pa3MelleHa Ha O(UIMaTbHOM calTe OpraHu3alMM COLMANbHOM cdephl, oHa
MIPEAOCTABIIIETCS OPTaHU3AaTOPy OIpPOCa IOJy4YaTelned YCIyr COOTBETCTBYIOLIUM yIIOJIHOMOUYEHHBIM
(denepaqbHBIM OPTaHOM HCIIOJIHUTENIBHOW BJIACTH, OpraHAMH HCIIOJHUTEIBHON BIIACTH CyOBEKTOB
Poccuiickoit denepanuu, OpraHaMi MECTHOTO CaMOYIIPAaBJICHHUS B COOTBETCTBUM C I'OCYJapCTBEHHOM U
BEJIOMCTBEHHON CTATUCTUYECKON OTUETHOCTBIO (UTOIOBBIE WM IIPEIBAPUTEIILHBIE JAHHBIE).

4. PexoMeHyeMblil 00beM BHIOOPOYHON COBOKYITHOCTH PECTIOHIEHTOB cocTaBisieT 40% oT o0bema
reHepalibHOM COBOKYITHOCTH, HO He OoJiee 600 peClIOHIEHTOB B OJIHOM OpraHU3al1u.

5. BoisBieHue u 0000lIEHHE MHEHUS MOJIydaTelded YCIyr PEKOMEHIYeTCsi MpPOBOAUTH B TOJ
IPOBEJICHNS HE3aBUCHMOM OLIEHKM KayecTBa [0 aHKETe IS OIpoca MOoJydarenedl yCcIyr O KadyecTBe
YCJIOBUH OKa3aHWs YCIyr OpraHu3alusIMU COLMaIbHOM cdephl (nanee - AHkera). PexkomeHayemblil
oOpa3zel; AHKETBI IPelyCMOTPEH NMPUIIOKEeHnEM K MeToIuke.

B AHkKeTy MOTYT BHOCHTHCS M3MEHEHUS, HAallpaBJCHHbIE HA KOHKPETHU3ALMIO U (MJIHM) JOTOJHEHUE
panee chopMyITHUpOBaHHBIX BOTIPOCOB, HEOOXOIUMBIE JISI 00ECTICUCHUS TOCTIDKEHUS 1ICJIH BBISBICHUS 1
0000111eHNsI MHEHUS M0JTydaTesie yCIyT.

6. BrlaBieHWME MHEHHUs TOJydaTelied yCIyr TPOBOJUTCA B COOTBETCTBHHM C TIOKA3aTEISIMH,
XapaKTePU3YIOIMUMH OOIUE KPUTEPUU OIICHKH KadyecTBa YCJOBUH OKa3aHWS YCIyT OpPTraHU3aIUsSIMH
COIMAIbHOM  cpephl, YTBEP)KICHHBIMH HOPMATUBHBIMH TIPABOBBIMHU aKTaMH  YIIOJJHOMOYEHHBIX
(dhenepanbHBIX OPTraHOB HMCIIOJHHUTEJILHOW BJIACTH B YCTAaHOBJICHHOHW cdepe AeATeIbHOCTH <1>, MopsaoK
pacuera KOTOPBIX YCTAHOBJICH IPUKa3oM MUHHCTEPCTBA TpyJa M CONMAIBHOMW 3amuThl Poccuiickoii
Oeneparm ot 31 mas 2018 r. N 344n "O6 yrtBepkaenun EauHOro mopsijaka pacdeTa ToKa3aTesei,
XapaKTepU3YIOLMX OOIIMe KPUTEPUH OILEHKM KadecTBa YCIOBHUIl OKa3aHUs YCIYr OpraHU3alUsIMHU B
chepe KyJIbTypbl, OXpaHbl 3J0pPOBBS, 00pa30BaHUs, COIMAIBLHOTO OOCTyXXUBaHHS U (eaeparbHbIMU
YUPESKACHUIMH MEIUKO-COLUAIBHON dSKcHepTusbl" (3aperucTpupoBaH MUHHCTEPCTBOM  FOCTHUIIMU
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Poccuiickoit ®eneparmu 11 oxtsi6ps 2018 r., peructparnmonnsiii N 52409).

<1> ITlpuka3 MunucrepcrBa KyabTypsl Poccuiickoit ®eneparmu ot 27 ampens 2018 r. N 599 "O06
YTBEPKJICHUM MOKa3aTeiel, XapaKTepu3youX o0II1Me KpUTEpUH OIIEHKH KauyecTBa yCJIOBUN OKa3aHUs
YCIYT OpTaHM3aIMsIMU KYJIBTYPHI (3apeTucTpupoBad MuHUCTEpCTBOM tocTHIMK Poccuiickoit denepanun
18 mas 2018 r., peructpammonnsii N 51132); npuka3z MunucrepcTBa 3apaBooxpaHeHust Poccuiickoi
Oeneparn ot 4 Mast 2018 r. N 2015 "OO0 yTBepKIeHHMH TOKa3aTelie, XapaKTEePU3YIOIMX O0OIue
KpUTEpUN OLICHKM KayeCTBA YCJIIOBHH OKa3aHWs yCIyr MEAUIMHCKHMH OPTraHHU3alMsIMU, B OTHOILECHUU
KOTOPBIX MIPOBOJIUTCS HE3aBUCUMAs OICHKA" (3aperucTpupoBaH MHUHHCTEPCTBOM FOCTUIMHU Poccuiickoi
Oeneparyn 23 mas 2018 1., peructpanmonssiii N 51156); npukaz MuHucTepcTBa 00pa3oBaHUs U HAYKH
Poccuiickoit ®enepanuu ot S5 gekabps 2014 1. N 1547 "OO6 yTBepkICHMH TOKa3aTeleH,
XapaKTepU3yIOLMX OOIIMe KPUTEPUU OLEHKH KauecTBa 00pa30BaTeNbHOM AESATENLHOCTH OpPraHU3alMK,
OCYIIECTBIIIIOIIUX 00Pa30BaTENbHYIO0 JEATEIBHOCTL" (3aperucTpupoBaH MHHHCTEPCTBOM IOCTHULIUU
Poccuiickoit @enepanuu 2 despansa 2015 r., peructpammonnsiii N 35837); npuka3 MunuctepcTBa Tpyaa
u commanbHOM 3ammTel Poccuiickoit ®eneparmu ot 23 mas 2018 r. N 3171 "OO yTBepkIeHUH
MoKazarenel, XapakTepU3yIOHMX OOIMe KPUTEPUH OLEHKH KauyecTBa YCJIOBHH OKa3aHHs YCIyT
OpraHM3aIMsIMH COLIMAIEHOTO OOCIYyKHMBaHUS U (elepallbHIMU YUPEXKICHUSIMU MEIUKO-COIHAIbHON
skcnepTusbl" (3apeructpupoBadn MunucrepctBoM roctuiun Poccuiickoit @enepauuu 14 uronst 2018 r.,
peructpaioHsbiii N 51346).

7. Y IOBIETBOPEHHOCTb IOJydYaTeled YCIyr YCIOBUSAMM OKa3aHHUs YCIyI OpraHu3alusiMu
COLMANBbHOU cQephl ONpeneiseTcss MO IOJIOKUTEIBHBIM OTBETaM PECIOHJCHTOB Ha BOMPOCHI 00
YAOBIJIETBOPEHHOCTH YCJIOBHUSIMU OKa3aHMs yCIIyT, COJlepaKaluecs B AHKETE.

8. Ilo wuroram 0000mmeHNs [JaHHBIX, MOJYYEHHBIX B XOJE OINpoca MOJyyaTeled yCIyrT,
(GOpMUPYIOTCST TPEAJIOKECHUS IO YIYYIICHHIO KayecTBa YCIOBHH OKa3aHUS YCIyr [0 KaxIoi
OpraHu3aIMy COLMAIIBHON C(epbl, B OTHOIIEHUN KOTOPOM MPOBOJUTCS HE3aBUCUMAs OLICHKA Ka4ecTBa.

IIpunoxenue

K MeTtoauke BeIIBIEHUA U 0000IIIeHIS
MHEHHUS TPaKJIaH O Ka4eCTBE
YCJIOBHM OKa3aHUs yCIIyT
OpTaHU3aAIMAME B Chepe KyJIbTYPHI,
OXpaHbl 3JI0pPOBbsI, 00pa30BaHMsI,
COITMAJILHOTO 0OCITYKUBaHUS

U GenepaibHBIMU YUPEKICHUIMH
METUKO-COIMAILHON IKCIIEPTHU3HI,
YTBEPIKIECHHOU MPUKa30M
Muntpyna Poccun

oT 30 okts16ps 2018 . N 6751
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Pexomenayemslii oOpasert

AHKeTa
JUJISL OTIpOCa MOJTy4YaTesied yCayT 0 KaueCTBE yCIOBUM OKa3aHUS
YCIIYT OpTraHU3alusIMH CONMAILHOM Ceph

VYBaxaeMblil y4aCTHUK onpocal

Onpoc nmpoBOAUTCS B LENAX BBISBJICHHUS MHEHUS TPakIaH O KauecTBE YCIOBHUM OKa3aHUS YCIyr
OpraHM3alMsIMH COIMAIBbHON cdepbl (IIKOJbI, TeaTpbl, MY3€H, KyJbTYPHO-JAOCYTOBbIE€ LEHTPHI,
OOJIbHUILIBI, TOJUKIMHUKHK, OpraHH3alMi COLMAJIBbHOTO OOCHyXXUBaHHSA, JAETCKHE calbl, OI0po
MEIUKO-COLUAIILHOM SKCIIEPTHU3BI U POYUE OPTaHU3ALUN).

HO)KaHYfICTa, OTBCTBTC Ha BOIIPOCHI AHKCTHI. Bame MHenHue mno3BOJIMT YJIIy4qlInTb pa60Ty
Opl"aHI/ISaL[I/Iﬁ COILMAIbHOM C(bepbl U IIOBBICUTDH KAYCCTBO OKa3aHUA YCIYT HACCJICHUIO.

Onpoc nmpoBoAUTCS aHOHUMHO. Bamu paMumms, uMsi, 0TIYECTBO, KOHTAKTHBIC TeIe(OHBI YKa3bIBATh
Heo0A3aTeNBHO.

KOH(bI/I,Z[CHI_[I/IaJ'ILHOCTL BBICKa3aHHOTO BaMu MHEHHS O KauyecTBe yCJIOBI/Iﬁ OKa3aHusg YCIyT
OopraHnu3atusiMu coIManbHOMI C(I)CpBI TapaHTUPYCTCA.

1. Ilpu mocenieHnu opraiu3anuy odpamanmch i Bel kK nHQopManum o ee 1eATeIbHOCTH, pa3MELeHHOM
Ha WH(GOPMAIIMOHHBIX CTEHJaX B TIOMEIIEHUAX OpTaHU3aIuu?

Ha
Her (nepexon x Bompocy 3)

2. Y10BAETBOPEHBI U BBl OTKPHITOCTHIO, MOJHOTOW M JOCTYHMHOCTHIO MH(POPMAIMU O NEATEIbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HHPOPMALIMOHHBIX CTEH/IaX B IOMELIEHUH OpraHu3auuu’?

a
Her

3. Tloms3oBasich 1 Bbl oduImasbHBIM CaWTOM OpraHW3aIldd, YTOOBI TOJYYUTh WHGOPMAIUIO O e
eATeNbHOCTH?

Ha
Her (mepexon x Bompocy 5)

4. YnoBneTBopeHbl M Bbl OTKPHITOCTHIO, TOJHOTON M JOCTYMHOCTHIO MHPOpPMALUK O NEATEIbHOCTH
OopraHu3alyy, pazMenieHHON Ha ee oduIMaIbHOM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMO HHON
cetu "Unrtepuer"?

Ha
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Her

5. CBoeBpemeHHO 1 BaMm Oblia mpegocraBiieHa ycilyra B OpraHu3aliui, B KOTopyio Bel oOparunucs (B
COOTBETCTBHUHU CO BPEMEHEM 3alKCH Ha MPUEM K CIIEIUAIUCTY (KOHCYJIBTAIMIO), C AaTON TOCHUTATIN3ALUU
(IMarHOCTHMYECKOTO HCCJIEIOBAHUS), CO CpPOKAaMH, YCTaHOBJIEHHBIMH WHIWBUAYAJIBHON MpOTpamMMoil
MIPEI0CTaBJICHUS COLMATBHBIX YCIyT, U ipoyee)? <1>

<1> Jlng mosyyaTened yciayr oOpraHm3aluid B cdepe OXpaHbl 30POBBS, COIMAIBHOTO
oOcmy>xkuBaHus U (hefepaabHbIX YUPEKISHUN METUKO-COLMATbHOM AKCIIEPTU3HI.

Ja (ycnyra npefocTaBiieHa CBOEBPEMEHHO UJIM paHee yCTaHOBICHHOTO CPOKa)
Her (ycnyra npenocTaBieHa ¢ orno3jaHueM)

6. Y ioBieTBopeHs! 1 Bbl KOMDOPTHOCTHIO YCIIOBUM MPEIOCTABICHUS YCIyT B OpraHU3aluyu (HaIu4due
KOM(pOPTHOM 30HBI OT/IbIXA (0’KUAAHUS ); HAIWYHME U TIOHATHOCTh HAaBUT AU B IOMEIICHUH OPTaHU3aLUH;
HaIM4YME M JOCTYIHOCTb IUTHEBOM BOABI B TOMEUICHWM OPraHM3allM{; HAJIW4YME€ M JOCTYITHOCTb
CaHUTAapHO-TUTMEHNUYECKUX INOMEIIEHUI B OpPraHU3alMH; yAOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHHE
MOMEIICHU OpraHu3aluy; TPAHCIOPTHAs JOCTYHNHOCTh OpraHM3alud (HaJIM4Khe OOIIECTBEHHOTO
TPAaHCIOPTa, MAPKOBKH); TOCTYMHOCTh 3alMCH Ha MOJy4YeHUE yciayrH (mo TenedoHy, Ha o(UINaIbHOM
caiiTe opraHu3anuy, NocpeACcTBOM ENMHOro moprana rocyJapCTBEHHBIX U MYyHMLIMNAIBHBIX YCIYT, pU
JIMYHOM IOCEIIEHUN B PETUCTPATYPE WIH Y CHIELMAINCTa OPraHU3alMK) U IPOYKE yCIOBUs)?

Ha
Her

7. Umeere nmu Bpl (Mau aMuo, OpeacTaBUTENEM KOTOPOro Bl sIBsieTeCh) YCTAHOBJIEHHYIO IpYIILY
VMHBAJIUIHOCTH?

Ha
Her (mepexon x Bonpocy 9)
8. Y 1oBieTBOpeHBI JI BBl JOCTYITHOCTHIO MPEAOCTABIECHUS YCIYT I MHBAJIWI0B B OpTaHU3alnn?
Ha
Her

9. VnosnerBopensl s Bbl 100pokenaTelbHOCTBIO U BEXIMBOCTHIO PAOOTHUKOB OpraHU3alIUH,
ofOecrevynBarONIMX MEePBUYHBIA KOHTAaKT C TOCETUTEeNsIMU U HHQOpMUpOBaHHE 00 yciIyrax Mnpu
HEMOCPEACTBEHHOM OOpalleHnu B OopraHu3aiuio (pabOTHUKU PETHUCTPATyphl, COPABOYHON, MPUEMHOTO
OTJI€JICHHUS1, KaCChl, MPUEMHON KOMUCCHHU U MPOYHe pabOTHUKH)?

a
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Her

10. VYnosnerBopeHbl s Bbl 100p0KenaTeIbHOCTBIO W BEXKIUBOCTHIO PAOOTHUKOB OpTraHHU3allvy,
ofecrevynBarOIMX HENOCPEACTBEHHOE OKa3aHWe YCIyrH Ipu oOpalleHud B OpraHu3alnuio (Bpauw,
colyanbHble paOOTHUKH, paOOTHHUKH, OCYIIECTBIISIOMINE SKCIEPTHO-PEAOMIUTAIIMOHHYIO THAarHOCTHUKY,
MIpenoaBaTei, TPEHEPbl, HHCTPYKTOPBI, OMOIHOTEKapH, YKCKYPCOBO/IbI M TpOUne paOOTHUKH)?

[a
Her

11. TTonp3oBanmuck a1 Bbl KaKUMU-THOO TUCTAHITMOHHBIMHU CTIIOCOOAMU B3aUMOJICHCTBUS C OpraHU3aIueit
(TenedoH, PNEKTPOHHAS TOYTA, DJCKTPOHHBIM cepBUC ((Ppopma s mogavu 3JIEKTPOHHOTO OOpAICHUS
(>kanoObl, MpemJIoKEHHUs), MONIyYeHHEe KOHCYJIbTAlMM IO OKa3bIBaeMbIM Yyciyram), pasaen "Yacro
3a/1aBaeMble BOTIPOCHI", aHKETA JIJI OIpoca rpak/iaH Ha caiTe u npouwue.)?

Ha
Her (mepexox k Bompocy 13)

12. YnoBnerBopeHsl i Bbl 100pOKeNaTeNbHOCTBIO U BEKIMBOCTBIO PAOOTHHKOB OpTaHM3allMH, C
KOTOPBIMH B3aUMOJIEHCTBOBAJIM B JAMCTAHIMOHHON (opme (mmo TenedoHy, MO IJIEKTPOHHOHM modTe, ¢
MIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (M1 MOJAuu BJIEKTPOHHOTO oOparieHus (KajaoObl, MpeasioxKeHHs),
MOJTyYeHHsI KOHCYJIbTAIMU 10 OKa3bIBAEMBIM yCIyTaM) M B IPOYMX JAUCTAHIIMOHHBIX (hopmax)?

Ha
Her

13. l'otoBsl 1 Bel pexomMeHa0BaTh JaHHYIO OPraHU3aIdI0 POJACTBEHHUKAM M 3HAKOMBIM (MJIM MOTJIU ObI
Be1 ee pexomMeH10BaTh, eciu ObI ObllIa BO3MOXXHOCTH BEIOOpA OpTraHu3anuu)?

Ha
Her

14. Y noBneTBopeHs! 11 Bbl OpraHn3aliiOHHBIMU YCIOBUAMHU NPEIOCTAaBICHUS yCIyT (rpa@ukoM paboThl
opraHuzaimu (Moapas3fesieHus, OTAENbHBIX CIEUANINCTOB, MEPUOJIUYHOCTHIO MPHUXO0Ja COLMAILHOIO
paboTHHKA Ha IOM U NIPOYKE); HABUTAIlEel BHYTPU OpraHu3alvy (Halndue HHOOPMAIMOHHBIX TaOInYeK,
yKazaTeJel, CHTHAJIbHBIX TabJi0, nH)OMAaToOB 1 mipouee)?

a
Her

15. Y noBnerBopeHs! it Bbl B 11€J10M YCIIOBUSIMH OKa3aHMs YCIIyT B OpraHu3aiuu’?

Ha
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Iprxa3 Muntpyzna Poccrm ot 30.10.2018 N 6751
"O0 yrBepxKaeHH MeTOIMKY BBISBICHUS U 00O00IICHNS MHEHUS TPaXKIaH O Ka4eCTBE
yCIL...

Hoxyment npenocrasied Koncynprantlhoc
Jlara coxpanenmst: 15.09.2020

Her

16. Bamu npensioxeHust o yJIy4llIeHUIO YCIOBUN OKa3aHUs YCIYyT B IaHHOM OpraHu3alluu:

Coobmwmre, mokaayicTa, HEKOTOPbIE CBEACHHS O cele:
17. Bam non
Myskckoi
Kenckuit
18. Bam Bo3pact (ykaxkute CKoJIbko Bam mosHbIX j1eT)
bnaronapum Bac 3a yuactue B onpoce!
3anoaHAeTcs OPraHu3aTOPOM OIIPOCa WM AHKETEPOM.

1. Ha3Banue HaceIeHHOTO ITYHKTa, B KOTOPOM IIPOBECICH OIIPOC (HaHI/II_HI/ITC)

2. ITonHoe Ha3BaHME OPTraHU3AIMH COLUATIBHON c(epbl, B KOTOPOH MPOBENEH ONPOC MoIydarenell yciayr

(Hanummre)
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